
 

 

 
TITLE:  Street Outreach 
 
ACCOUNTABLE TO: Volunteer Coordinator 
 
Position Goal: To provide outreach services to street youth in 
the downtown area of Olympia. 
 
 
RESPONSIBILITIES: 

• Become familiar with community agencies as a means to coordinate services 
• Assist street youth in accessing services that we provide directly and through 

referrals 
• Provide crisis intervention, information and referral 
• Follow agency’s policies and procedures, RCWs, WACs, external regulations 

and Code of Ethics 
• Demonstrate teamwork and open communication 
• Keep a tracking log and report back to Outreach Coordinator and other staff of 

the events of the day or week 
• Commitment to maintaining a positive work environment that values diversity and 

does not tolerate discrimination on the basis of sex, gender, gender identity, 
sexual orientation, race, ethnicity, class, faith or age 

 
 
QUALIFICATIONS: 
?  Must be able to commit to serving 2-3 hrs per shift 
?  Background check.  
?  Ability to respect and maintain confidentiality 
?  Ability to approach people and situations with a non-judgmental attitude 
?  Desire to work with youth 
 
TIME REQUIRED:  
?  Must be able to commit to serving 2-3 hrs per shift 
• Complete 2 hour volunteer orientation training 
 
BENEFITS: 
• Positive impact on the life of a youth. 
• Recognition and documentation of volunteer service. 
 
 

Volunteers – Making a better tomorrow, TODAY! 


